IIpunooicerue

OueHovHasi TA0JIMLA MO0 KPUTEPUSIM He3aBUCHMOi1 OLIECHKH KA4eCTBa yCJIOBHi 0Ka3aHHUS YCJIyr

@enepajibHOE rOCYAAPCTBEHHOE 0K0IXKETHOE YUpPeKIeHHe KYJIbTYPhI
«Bcepoccuiickasi rocyiapcTBeHHasi 0M0/1MOTEeKa HHOCTPaHHOM JuTepatypbl umMenn M.U. Pynomuno»
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KoanuecrBo
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oasL

MakcHMAaJIbHBINA
oaJsa

Kpurepnii «OTKPBITOCTH H JOCTYIHOCTH HHPOPMALHH 00 OPraHH3aLUHA KYJIbTYPbI»

1

CooTBeTcTBHE HHGOPMALIUH O JEATETFHOCTH OpPraHU3alUH, Pa3MEIEHHON Ha 00IIEeI0CTYITHBIX
WHOOPMAIMOHHBIX pecypcax, MepedHio HHGOopManuy U TpeOOBaHUSAM K HEH, yCTaHOBICHHBIM
HOPMAaTHBHBIMH ITPABOBBIMH aKTaMH

CooTBeTcTBHEe HMHGOpPMALMU, Pa3MEIICHHONH Ha HMH(OPMAIMOHHBIX CTEHJaX B IOMEIICHUH
OpraHu3alMu

10/10

CooTtBercTBHEe HH(MOpMAlMK, pa3MEIIEHHOW Ha OQHUIUMAILHOM CaidTe OpraHU3alfy
B HH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH «MIHTepHET)

5/10

22

30

ObGecrieyenne Ha OG(GHUIMAILHOM CaiiTe OpraHu3allMd HAIMYUS ¥ (QYHKIHMOHHPOBAHHUS
JTMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOMN CBSI3M M B3aUMOJICHCTBHUS C ITOIyYaTEISIMU YCIIyT:

- Tenedoxa,

- 9JICKTPOHHOM ITOYTHI,

- JJIGKTPOHHBIX  cepBHCOB  (dopma aIs  1HOJA4YM  IIEKTPOHHOTO  OOpalIeHHUs!
XKaoOBI/TIpeUIOKEeHUs; pazen «YacTo 3agaBaeMble BOIPOCHI»; IOMYyYEHHE KOHCYJIbTAIHH
110 OKa3bIBAEMBIM yCIIyTaM H Ip.);

- obecreyeHne TEXHMUECKOM BO3MOXKHOCTH BBIPXXEHHUS IOJTyYaTeIeM yCIyT MHEHHUS O Ka4eCTBE
OKa3aHMs yCIyT (HaJIM4ue aHKEThI IS ONIpOca IpakjaH WJIM THIIEPCChUIKY Ha Hee)

5 crmoco0oB

30

30

J

Jloyia TOJTydaTenaei yCIayr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, NOJTHOTOM M JOCTYIMHOCTBIO
HHQOpPMAIMU O NEeSATENFHOCTH OpraHM3alliyi, pa3MeINeHHOH Ha MH(OPMAIMOHHBIX CTEHHAX,
Ha caiite B ”H(OPMAIIMOHHO-TEIEKOMMYHUKALMOHHOM ceTH «HTepHEeT» (B % OT 001mero uucia
OIPOIICHHBIX NOJIydaTeIeH yCIyT)

LR

40




13.1

V 10BJIETBOPEHHOCTh KauecTBOM HH(OpMaluy, pa3MeleHHOH Ha HHGOPMAaIMOHHBIX CTEH/aX
B IIOMEIICHUH OpraHu3aluu

12/14

k52

V 10BJIETBOPEHHOCTh KauecTBOM HH(oOpMalyy, pa3MEHIEHHOH Ha OQHIHMAILHOM caiTe
opraHu3aniy B ”HGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTh « MiHTepHeT

10/13

Utoro

85

100

Kpurepunii «KomdopTHOCTH yC10BHIl PEI0CTaB/IeH

HS yCIyD»

2L

OOGecnedyeHne B OpraHu3allid KOMGOPTHBIX YCIOBHH Ul IPEAOCTABICHMS YCIIyT:
- Haynyre KOM(OPTHO#H 30HBI OTABIXA (OXKUIAAHHUA);

- HaJIMYUE M MOHATHOCTh HAaBUTAIIMM BHYTPH OpraHU3aliu;

- IOCTYITHOCTH MIUTHEBOU BOJIBI;

- HaJM4YMe€ M JOCTYNHOCTh CAaHHUTAPHO-TUTHEHUYECKHX IIOMEUICHUH (YUCTOTa IOMEILEHUH,
HaJIMYKe MbLIa, BOJIBL, TyaJIETHOM Oymaru u 1p.);

- CAaHUTApHOE COCTOSTHHE MTOMEIEHUH OpraHu3alliM;
- TPAHCIIOPTHAS! JOCTYIMHOCTH (BO3MOXKHOCTB J10€XaTh Ha OOIIECTBEHHOM TPAHCIIOPTE, HATHYHE
ApKOBKH);
- BO3MOXHOCTb OpOHMpPOBaHHS YCIyT'M/JOCTYIIHOCTb 3allMCH HAa IIOJTyYEHHME YCIyIH
(mo tenedoHy, ¢ UCTONB30BaHHEM ceTH «MHTepHET» Ha OQHUIMAIBLHOM CalTe OpraHU3allHH,
[IPY JIMYHOM HOCEIEHHH H IIp.)

7 ycnoBuit

50

50

2:2,

Bpemst oxxu1aHus IPEOCTABICHHS Y CITyTH

He npum

CHACTCA OJIA

OpraHHU3aIUi KyJIbTypPhl

DA

JloJ1s moJTyyaTesnielt yCiIyT, y10BIeTBOPEHHBIX KOM(POPTHOCTBIO YCIOBUI NPEIOCTABICHHS YCIIYT
(B % 0T 00IIer0 YKCIIa ONMPOIIEHHBIX MOJIyyaTeNnel yciayr)

16/19

42

50

Wtoro

92

100

Kpurepuii «/locTynHOCTb YCJIYT 1J1s1 HHBAJIH/I0B)

3l

OGopy10BaHHE TEPPUTOPUH, NPHIIETAIOIEH K OpPraHH3allM{, W €€ NOMEIICHHH C Y4eToM
JNOCTYITHOCTH JUTSl MHBAJIU/IOB:

- 060pyI0BaHHE BXOIHBIX IPYII HaHIyCaMHU/TIOIBEMHBIMHU I1aTHOpPMaMHu;

- HAJIMYME BBIIEIEHHBIX CTOSHOK UTS aBTOTPAHCIIOPTHBIX CPEICTB MHBAIM/IOB;

- HaJIMYKE aanTHPOBAHHBIX JIUPTOB, OPYYHEH, PaCIIMPEHHBIX JIBEPHBIX IIPOEMOB;

- HAJIMYHAEC CMEHHBIX KPCCCI-KOJISICOK;,

- HaJIMYKE CIENUAILHO 000PYI0BAaHHBIX CAHUTAPHO-TUTHEHHYECKUX IOMEIICHUH B OpraHu3auu

5 ycnoBus

24

30

B2

ObGecrieueHrie B OpraHM3alldd YCJIOBHU JOCTYIMHOCTH, MO3BOJSIONIMX HWHBATMIAM IOJyYaTh
Ty

yCIIyTH HapaBHE C APYTUMH, BKIIFOYAs:

- TyOaupoBaHKeE ISl HHBATU/IOB O CIIyXy ¥ 3PEHHIO 3BYKOBOH M 3pHTEIbHOM HHPOpMAIINH;

2 ycnoBus

16

40




- TyO6nupoBaHHWe HAIIUCEH, 3HAKOB U HHOH TEKCTOBOH M rpaduyeckodl MHPOpMALUK 3HAKAMH,
BBIIIOJTHEHHBIMH pPelibe(HO-TOYCUHBIM IpHdTOM bpaiins;

- BO3MOXHOCTh MPEJOCTABICHUS HMHBAIUAAM 10 CIyXy (CIyXy H 3PEHHIO) YCIyT
cypraornepeBoaIrKa (TU(IOCY pIONEPEBOTINKA);

- HaJIMYMe albTEPHATHBHON BepCHH O(HIMAIBHOrO caiiTa opraHusanuu B ceTH «HTEpHET»
JUTS HHBAJTUJIOB I10 3PEHHUIO;

- IOMOIIb, OKa3bIBaeMas PaOOTHUKAMHU OpTaHHW3aIlMH, MPOIIEININMUA HEOOX0IUMOe 00ydYeHUe
(MHCTPYKTHPOBaHKE) (BO3MOXKHOCTH CONPOBOX/IECHHS PaOOTHUKAMH OpraHU3alliH);

- HAJINYKE BO3MOXKHOCTH ITPEIOCTABJICHUS YCIYTH B IUCTAHIIMOHHOM PEXXHME WM Ha JIOMY

23

Jlonss mosydareneif yCIyr, YIOBJIETBOPEHHBIX [OCTYNHOCTBIO YCIYr Il HHBAIUIOB
(B % OT 00IIero yrcia ONPOIIEHHBIX NOTyJaTeled yCIyr - HHBAJIM/IOB)

0/0

30

Wtoro

40

100

Kpurepnii «/{o6poxenaTebHOCT, BeXKJIHBOCTh PA0OTHHKOB OPraHH3alHI»

4.1.

Jlonst TONydYaTeNeid yCIyr, YyIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTHIO, BEXIHBOCTBIO
paGOTHMKOB OpraHM3allii, OOECIIEYMBAIOIMX MEPBHYHBIA KOHTaKT W HHPOPMHPOBAHHE
noayyarens yciayrd (paOOTHHKH CIIPaBOYHOM, KacCHpPhl M IIPOYEE) NPH HEMOCPEICTBEHHOM
oOpalleH|H B OpraHu3anuio (B % oT 0OLIEro Yucia ONpOMIEHHbIX MOTyYaTeNled yCIyT)

16/17

38

40

4.2.

Jlons mojydaTenedl  yCIOyr, YAOBJIETBOPDEHHBIX OOPOXKENATENbHOCTBIO, BEXIMBOCTHIO
pabOTHMUKOB ~ OpraHW3aliM, OOECIEeYMBAIOMMX  HEMOCPEACTBEHHOE  OKa3aHHE  YCIIYTH
npu oOpalieHnH B opraHu3anuio (B % oT o0I1ero 4ucia ONpoIeHHbIX oJTyyaresiel yciryr)

17 F17

40

40

4.3.

Jlons mojydaTeiedl  yCIOyr, YAOBJIETBOPEHHBIX JOOpPOKEIATENbHOCTBIO, BEXIMBOCTBIO
paGOTHMKOB OpraHM3allid IIPH HCIOJIB30BAaHMM JMCTAHIMOHHBIX (OPM B3aUMONEHCTBHS
(mo TtenedoHy, MO 3IEKTPOHHOM IOYTE, C IOMOIIBIO 3JEKTPOHHBIX CEPBUCOB (MOJa4YM
5JIEKTPOHHOTO O0palleHus1/)Kao0/IpeyIOKEHHH, 3alMCH Ha IMOJyYeHHE YCIYTH, MOJTyYeHHEe
KOHCYJIbTAlliM [0 OKa3bIBa€MbIM ycIyraM d mp.)) (B % OT 0Omero 4mcia ONPOIIEHHBIX
oJTydaTesiei yciyr)

9/9

20

20

Utoro

98

100

Kputepnii «¥Y 10B/IETBOPEHHOCTDH YCJIOBHSIMH OKa3aHHUS YCJIyD»

91

Jloyis mostydaresieil yCIyr, KOTOpble TOTOBBI PEKOMEHIOBaTh OPraHM3alUI0 POACTBEHHHKAM
1 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BaTh, €CJIU ObI ObLJIa BO3MOKHOCTh BBIOOpa OpraHH3aIliuH)
(B % oT 00111er0 YncIia ONMpOIIEHHBIX MTOJIydaTesIen yCIyT)

17/18

27

30

-2

JloJ1s1 oJydaTesiell yeIyr, YI0BIETBOPEHHBIX IpadukoM paboThl opranusaiui (B % ot obuero

YKCsIa ONMPOIIEHHBIX MOTyYaTeel yCIyr)

15/18

17

20




5.3. |ons mojayyarejed yCIyr, YJIOBICTBOPEHHBIX B II€JIOM YCIOBHSAMH OKa3aHUs YCIyT

B OpraHu3anuu (B % OT 00IIero 4ucia ONpOIIEHHBIX MOyYaTesen yCIIyr) l6/18 45 50
Wtoro 89 100
HTorosnie moka3aTe/iy Mo S KPUTEPHUSIM OLEHKH 19 anker 81 100
Pexomenanmu OOIIECTBEHHOIO COBETA IO NMPOBEICHUIO HE3aBUCUMOW OLICHKHW Ka4YeCTBa YCJIOBUM OKa3aHUs YCIYT
OpraHU3alUsIMHU KYJIbTYpPBI IIpd MUHKYJIBTYPbI POCCHU 1O yIYUYIIEHUIO AEITEIbHOCTH OPraHU3alluH:
1) Ha OQHIIMATIEHOM CaiiTe OpraHU3alud pa3MECTUTh CIIEeIYIOITYI0 HH(HOPMAIIHIO:
- paznen «U3B».
2) Ha OOLIeNOCTYNMHBIX HMH(GOPMALMOHHBIX pecypcaX Ha TEPPUTOPUU OpraHu3auuu (CTeHAbl, aQUIIH, «YTOJOK

NOTPEOHUTENISI» ) PA3MECTHUTD CIIEIYIOLLYI0 HH(OPMALIUIO:
- HHAOPMALIUIO O MaTePHATHHO-TEXHUYECKOM 00eCTIeYeHHH MTPEOCTaBIIEMBIX YCIIYT;
- HH(OPMALIKIO O CTPYKType U OpraHax yIpaBieHHs OpraHu3aluei;
- uHpopMmaruio 0 PO 1 JOMKHOCTIX PyKOBOIAIIETO COCTABa;

- KOITHMIO JOKYMEHTA O MOPSIKe NMPe0CTaBIeHUs YCIYT 3a IJ1aTy, BKII04as LeHbl (Tapudbl) Ha YCITyTH;

- uadopmanuio o mpoeneHrnr HOK (cpoku, koM4ecTBEHHbIE Pe3yJIbTaThl, IUIaHbI 10 yCTPAaHEHHUIO HEJOCTATKOB).

3) oOecrnieYnTh B OpraHu3alluu:
- HaJIM4YHe CMEHHBIX KPEeCeI-KOJISICOK;

- nyOaMpoBaHKE I HHBAIUIOB 10 CIIyXy W 3p€HHIO 3ByKOBOM M 3pUTEIBHON HHPOpPMALIUY;

- ny6nupoBaHUe HaaMKCEH 1 MHOW MH(POPMALIMK 3HAKAMH, BBITIOJIHEHHBIMH pellbe(HO-TOUeYHBIMH IpU(TOM Bpaiis;
- HaJIMYKe abTepHATUBHON BepCUU O(ULIMATBHOIO CaliTa OpPraHU3aliy )i HHBAJIUIOB 110 3pEHHIO.




